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Priorities

Core 
Business

Metropolitan’s Mission
Provide our customers with adequate and 

reliable supplies of high-quality water to meet 
present and future needs in an environmentally 

and economically responsible way
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Human Resources 
Excellence

Legislative, 
Communications and 
Community Relations

Real Property 
Management

Financial Management

Core 
Business

Bay-Delta Solutions

System Reliability

Water Quality

Water Supply

Capital Investment Plan

Business Processes and 
Information Technology                  




