
 

• Board of Directors 
Water Planning, Quality and Resources Committee 

October 12, 2004 Board Meeting 

8-3 
Subject 
Approve Administrative Code amendments to include Emergency Storage Program 

Description 
In August 2004, the Water Planning, Quality and Resources Committee considered and approved the proposed 
Emergency Storage Program policy parameters (Attachment 1) as presented in Board Letter 8-6.  The policy 
parameters were developed with input from the member agencies.  Metropolitan currently administers several 
programs that provide financial incentives to the member agencies for the development of local resources, 
conservation and replenishment of groundwater basins and surface water reservoirs.  The Program will provide 
agencies the ability to fill emergency storage facilities at the Tier 1 Supply Rate.  These deliveries will not be 
subject to the Tier 2 Supply Rate, the Capacity Charge or the Readiness-to-Serve Charge.  This Program assists 
agencies by ensuring that emergency storage fills will not be done at the higher Tier 2 Supply Rate.  The 
flexibility of deliveries also exempts this water from the Capacity Charge or the Readiness-to-Serve Charge. 

The proposed changes to the Administrative Code (Attachment 2) reflect the Program as approved in August.  
The Program provides for the monthly certification of Emergency Storage Program water for billing purposes and 
outlines conditions under which Metropolitan would fill and refill storage under the Program.  These conditions 
include: the member agency would have to declare a state of emergency and implement mandatory conservation 
measures; the emergency would have to be for a period of greater than seven days and operational storage would 
have to be exhausted.  The intent of the Program is to assist with the initial fill and subsequent refills, which 
should be infrequent since this water would be used for emergency purposes. 

The financial impact to Metropolitan of implementing the Program is limited to the difference between the Tier 1 
and Tier 2 rate.  Depending on hydrology during the fill period, the impact could be minimal, since all water 
would be delivered at the full Tier 1 rate.  It is estimated that implementation of the Program will reduce the cost 
for the initial fill of the Olivenhain Reservoir by about $1.5 million, the first reservoir to be filled under the 
Program. 

Policy 
Metropolitan Water District Administrative Code § 4000, Chapters 1 and 5: Water Service Regulations - General 

California Environmental Quality Act (CEQA) 
CEQA determination for Option #1: 

The proposed actions are categorically exempt under the provisions of CEQA and the State CEQA Guidelines.  
The activity involves a proposed Emergency Storage Program in conjunction with the operating of existing public 
water conveyance facilities with negligible or no expansion of use and no possibility of significantly impacting 
the physical environment.  Accordingly, the operational component of the proposed actions qualifies for a Class 1, 
Categorical Exemption (Section 15301 of the State CEQA Guidelines).  Because the activity also requires 
amending Metropolitan's Administrative Code and procedures, that component of the proposed actions is not 
defined as a project under CEQA because it involves continuing administrative activities, such as general policy 
and procedure making (Section 15378(b)(2) of the State CEQA Guidelines).  In addition, the proposed actions are 
not subject to CEQA because they involve other government fiscal activities, which do not involve any 
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commitment to any specific project which may result in a potentially significant physical impact on the 
environment (Section 15378(b)(4) of the State CEQA Guidelines).  

The CEQA determination is: Determine that pursuant to CEQA, the operational component of the proposed 
actions qualify under a Categorical Exemption (Class 1, Section 15301 of the State CEQA Guidelines).  In 
addition, the administrative and fiscal components of the proposed actions are not subject to CEQA 
(Sections 15378(b)(2) and 15378(b)(4) of the State CEQA Guidelines). 

CEQA determination for Option #2: 

None required 

Board Options/Fiscal Impacts 
Option #1 

Adopt the CEQA determination and amend Metropolitan Water District Administrative Code § 4000, 
Chapters 1 and 5 as set forth in Attachment 2. 
Fiscal Impact: Potential for reduction in Tier 2 Supply Rate revenue 

Option #2 
Do not amend Metropolitan Water District Administrative Code § 4000, Chapters 1 and 5. 
Fiscal Impact: None 

Staff Recommendation  
Option #1 
 
 

 9/16/2004 
Brian G. Thomas 
Chief Financial Officer 

Date 

 
 
 

 9/20/2004 
Ronald R. Gastelum 
Chief Executive Officer 

Date 

 
Attachment 1 – Emergency Storage Program Draft Policy Parameters 

Attachment 2 – Metropolitan Water District Administrative Code §§ 4127, 4507 and 4518 
BLA #3107 
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Emergency Storage Program 

Draft Policy Parameters 
 
 

1. Emergency use only – Water delivered through the Emergency Storage Program is for the purpose of 
emergency storage only.  Water delivered under the Emergency Storage Program would be limited to 
100,000 acre-feet in any given year subject to available surplus and capacity to deliver.  Emergency 
storage is storage designed and dedicated for emergency purposes.  Water in a reservoir can be deemed 
used from emergency storage only to the extent that: (1) the emergency requires use of stored water for a 
period greater than seven days; (2) operational storage has been completely used; and (3) the local 
agency’s governing body declares an emergency requiring public notice and extraordinary conservation 
measures. 

 
2. Surface water only – Water delivered under an emergency storage program can only be delivered to 

surface water reservoirs or tanks. 
 

3. Initial fill and refilling – Water delivered under the Emergency Storage Program can only be delivered 
for the purposes of initially filling a newly constructed reservoir or tank and refilling water used during an 
emergency.  Each individual request for a delivery to emergency storage must be at least 10 acre-feet.  
On-going operating losses such as evaporation cannot be replaced through the Emergency Storage 
Program. 

 
4. Applicable rate – Water delivered through the Emergency Storage Program will be billed at the then 

applicable Tier 1 cost including System Access Rate, System Power Rate, Water Stewardship Rate and 
Tier 1 Supply Rate.  The Treatment Surcharge will apply to treated water deliveries.  Water delivered 
through the Emergency Storage Program would not be included in the calculation of a member agency’s 
Readiness-to-Serve Charge, or Capacity Charge, and will not be charged Tier 2 Supply Rate. 

 
5. Interruption of deliveries – Water delivered through the Emergency Storage Program is subject to 

interruption by Metropolitan due to supply or operational constraints. 
 

6. Maintain emergency storage – A participating member agency will certify annually by letter that water 
delivered through the Emergency Storage Program is maintained as emergency storage and/or indicate the 
emergency for which the storage water was withdrawn.  In the event of an emergency where the water is 
unavailable due to its prior use to meet non-emergency demands, the water will be re-billed to the 
member agency at the then current Tier 2 cost. 
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§ 4127. Emergency Storage Program Purposes. 
 
 “Emergency Storage Program purposes” shall mean delivery of water pursuant to the Emergency   
Storage Program for the purpose of emergency storage in surface water reservoirs and storage tanks.  
Emergency Storage Program purposes include initially filling a newly constructed reservoir or storage      
tank and replacing water used during an emergency.  Emergency Storage Program service shall be 
governed by the provisions of Sections 4507 and 4518. 
 
 
§ 4507. Billing and Payment for Water Deliveries. 
 
 (a) Timeframe for Billing and Payment.  Except as noted herein below, invoices shall be 
mailed electronically, or, if requested by the member agency, by hardcopy via United States mail, not 
later than the tenth day of the month following delivery to a member public agency. Each such invoice 
shall indicate the date of mailing and the date on which the payment there under becomes delinquent and 
shall show the total amount of water delivered for each class of service, the charges for water sold and 
delivered for each class, the readiness-to-serve and capacity reservation, charges, as applicable, and the 
total amount due and owing, all as determined by the Chief Executive Officer. Payment of the amount 
shown on any such invoice shall be due on the last business day of that month and shall be delinquent if 
not received by the Treasurer of the District before the close of crediting activity on the last business day 
of the first month following such date of mailing. When making any such payment the member public 
agency shall specify the invoice or invoices to which the payment shall be credited by the District. 
 
  (1) For purposes of Section 4507(a), "business day" shall mean any day other than a 
Saturday, a Sunday, or a Holiday (as defined in Section 1106). 
 
  (2) For purposes of Section 4507(a), "received by the Treasurer of the District" shall 
mean receipt either (1) in the office of the Treasurer or (2) by crediting pursuant to advance agreement 
with the Treasurer to the District's general demand account at the District's principal depository bank, in 
such form that the funds are immediately available for investment or other use or disposal by the 
District. 
 
  (3) For purposes of Section 4507(a), "crediting activity" shall mean either (1) 2:00 p.m. if 
payment is delivered to the office of the Treasurer, or (2) the cutoff time for crediting by the District's 
principal depository bank of that day's transactions if payment is initiated by wire transfer, automated 
clearinghouse transfer, interbranch transfer, direct deposit, or by other means pursuant to advance 
agreement with the Treasurer. 
 
  If, under advance agreement with the Treasurer, a member agency has authorized 
payment of any invoice by automated clearinghouse transfer initiated by the Treasurer, the Treasurer 
shall initiate such transfer for processing two business days prior to the business day on which such 
payment shall be delinquent. Failure of such transfer shall not relieve such member agency from liability 
for such payment or charges in the event such payment should become delinquent, except as specifically 
provided under advance agreement with the Treasurer. 
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 (b) Exclusive Interim Agricultural Water Program Facility.   In the event water delivered by 
the District through a particular facility is used exclusively for Interim Agricultural Water Program 
purposes and the member public agency desires to be charged therefore at the rates for water sold and 
delivered for Interim Agricultural Water Service provided in Section 4401, a statement relating the facts 
concerning the use of water delivered through each such facility must be certified to the District in 
writing by a responsible officer of the member public agency at least 30 days prior to the end of each 
one-month period during which such deliveries are made. In cases where such use of all water delivered 
through a particular facility will remain the same for an extended period the initial or current 
certification will remain in effect until the use of the water from a certified exclusive use service 
connection changes.  At that time a new statement relating the facts concerning the use must be 
re-certified to the District within 30 days. 
 
 (c) Full Service and Interim Agricultural Water Program Facility.   In cases where water 
through a particular facility is delivered during any month for both full service and Interim Agricultural 
Water Service, the bill for water delivered in such month will be prepared by applying the rates for 
water sold and delivered in full service to the total quantity of water delivered. If the member public 
agency desires to receive credit for such water so delivered as was used in Interim Agricultural Water 
Service the facts concerning the quantities of water so used must be certified to the District in writing by 
a responsible officer of the member public agency purchasing such water as set forth in Section 4507(f) 
and each such certification shall cover a period of not more than one calendar month. The value of such 
credits shall be based on the difference in water rates in effect at the time the water is used, regardless of 
the date of delivery.   
 
 (d) Exclusive Direct Groundwater Replenishment Facility.   In the event water delivered by 
the District through a particular facility is used exclusively for direct groundwater replenishment 
through spreading the member public agency shall be charged therefore at the rates for water sold and 
delivered for Replenishment Service as set forth in Section 4401, when Replenishment Service water is 
available as determined by the Chief Executive Officer.  When Replenishment Service is not available, 
the member public agency shall be charged at the rates for water sold and delivered set forth in 
Section 4401(a) (1). 
 
 (e) Full Service, Interim Agricultural Water Program, Emergency Storage Program, and 
Replenishment Water Facility.   In cases where water through a particular facility is delivered during 
any month for full service or Interim Agricultural Water Service or both, and for Emergency Storage 
Program Service or Replenishment Service, the bill for water delivered in such month will be prepared 
by applying the rates for water sold and delivered in full service to the total quantity of water delivered.  
In addition to the procedures for crediting Interim Agricultural Water Program Service, if the member 
public agency desires to receive credit for water used in Emergency Storage Program Service or 
Replenishment Service the facts concerning the quantities of water so used must be certified to the 
District in writing or electronically by computer modem or otherwise by a responsible officer of the 
member public agency purchasing such water as provided for in Section 4507 (f) and (h).  The amount 
of such credits shall be based on the difference in water rates in effect at the time the water is used. 
 
 (f) Late Certifications.  Based on available information, the District will notify a member 
agency for any certification that it has not received, if known, three months from the end of the month 
for which the agency would normally certify.  No certification received after six months following the 
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end of any month in which such a credit is claimed will be accepted. Certifications must be received by 
Metropolitan before 3:30 p.m. on the third working day after the end of the month to receive credit for 
any preceding month on the next bill, subject to the provisions with respect to late certifications in this 
Section. This Section applies to all cases where a certification is required to receive a credit, whether or 
not specifically named in this Section, unless otherwise provided by this Code. 
 
 (g) Ratio of Water Use for Full Service and Interim Agricultural Water Program Service.  
In the event water is delivered by the District into facilities into which water from other sources also is 
delivered, and the combined waters are used for Interim Agricultural Water Program Service and for full 
service, then the quantity of water for which the member public agency shall, upon filing the required 
certifications of usage, be charged at the rates charged for water sold and delivered in Interim 
Agricultural Water Program Service during any month shall be a ratio equal to (1)  the total District Full 
Service supply to the participating agency’s system divided by (2)  the total quantity of combined waters 
supplied for all purposes during such month.  This ratio shall be applied to total agricultural use, which 
is intended for participation in the Interim Agricultural Water Program.  This ratio will also be applied to 
system gains, losses and differences because of timing of meter readings attributable to Interim 
Agricultural Water Program use and in accordance with Section 4501 (c) of this Code. 
 
 (h) Provisions Regarding the Sale, Delivery, and Use of Interim Agricultural Water 
Program Water.  In order for any member public agency to be charged at the rate charged for water 
sold and delivered in Interim Agricultural Water Program Service, such member public agency shall be 
subject to and shall observe the following provisions regarding the sale, delivery, and use of such water: 
 
  (1) All water sold for use for Interim Agricultural Water Program Service shall be 
metered, either at the District's meter where all downstream water deliveries are exclusively for Interim 
Agricultural Water Program purposes, or at the point where the downstream section of an agency's 
distribution system is used exclusively to deliver water for Interim Agricultural Program Water service, 
or at the point of delivery to the Interim Agricultural Program Water user. 
 
  (2) When the water delivered to a final user through a single meter is used for Interim 
Agricultural Water Program Service and incidental domestic uses related to residency, such final user 
shall be charged for, and the Interim Agricultural Water Program certification submitted to the District 
shall reflect, at least .06 acre-feet of water per month per single family dwelling as water sold and 
delivered in full service, and the balance as water used for Interim Agricultural Water Program Service.  
If a higher constant than .06 acre-feet is used under the retail rate structure, the certification shall reflect 
that higher constant. 
 
  (3) All certifications as to the Interim Agricultural Water Program use of District 
supplied water must be on forms provided by the District and be accompanied by data and calculations 
reflecting the method used in determining the quantities certified. 
 
  In the absence of the submission of certificates reciting the facts concerning the usage of 
water for Interim Agricultural Water Program Service, and stating that such usage was in conformity 
with the provisions described herein, it shall be conclusively presumed that the water was used for full 
service, and the District's billing shall be on this basis. 
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 (i) Determination by Chief Executive Officer as to Type of Delivery.  In the event the 
respective quantities of water sold and delivered in any month on order of any member public agency 
for use therein in Interim Agricultural Water Program Service, Emergency Storage Program Service, or 
Replenishment Service are not determinable to the satisfaction of the Chief Executive Officer in time for 
preparing regular monthly bills therefore, then billing and payment for all water sold and delivered in 
such month to such member public agency shall be made at the rates prescribed for water used in full 
service in Section 4401(a)(1) hereof. Upon the determination by the Chief Executive Officer of the 
correct quantities of water sold and delivered and used in Interim Agricultural Water Program Service, 
Emergency Storage Program Service, or Replenishment Service, any adjustment which is necessary to 
give effect to the reduced rates applicable to water used in Interim Agricultural Water Program Service, 
Emergency Storage Program Service, or Replenishment Service shall be made by application of credits 
on subsequent purchases of water from the District by such member public agency. Such adjustments 
shall not be made in cases where a claim for the reduced rates is not submitted within the period 
provided in Section 4507(f). 
 
 (j) Obligation to Pay for Appropriate Class of Service.  If water has been sold and delivered at 
the rates prescribed for water sold in Interim Agricultural Water Program Service, Emergency Storage 
Program Service, Replenishment Service, or other water program or contract and appropriate 
certifications have been submitted for the water so used, but the water has in fact been used in full 
service or another class of service, the member public agency shall be obligated to pay the difference 
between the rates prescribed for water sold for Interim Agricultural Water Service, Emergency Storage 
Program Service, Replenishment Service, or other water program or contract and the rates prescribed for 
the class of service actually used. 
 
 (k) Submission of Documentation by Member Agency.  With respect to water sold and 
delivered at the rates prescribed for water sold in Interim Agricultural Water Program Service, or other 
water programs (unless otherwise specified in an agreement with the District or excluding 
Replenishment Service which shall follow the provisions outlined in its Handbook) original 
documentation supporting the use of such water as certified must be submitted no later than 
December 31 following the end of the fiscal year in which a certification is submitted.  If the 
documentation is not submitted by December 31 following the end of the fiscal year in which a 
certification is submitted, an agency will receive a late penalty of $2,500.  If the agency does not submit 
documentation by February 28/29 following the end of the fiscal year in which a certification is 
submitted, it shall be conclusively presumed that: 
 
  (1) The water sold from the District was used for full service, and the District’s next 
monthly billing shall reflect such adjustment; or 
 
  (2) The yield was not produced as certified and the District’s next monthly billing shall 
reflect such adjustment. 
 
This provision will apply individually to each program or agreement that an agency or sub-agency 
participates in separately. 
 
 (l) Review Process.  With respect to water sold and delivered at the rates prescribed for water 
sold in Interim Agricultural Water Program Service, or other water programs (excluding Replenishment 
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Service which shall follow the provisions outlined in its Handbook) the District will complete its review 
within twelve months from date of receipt of the original supporting documentation. 
 
  (1) Should the District not complete its review within twelve months of the submittal of 
all source documentation, the review will be considered complete and the certifications final. 
 
  (2) When the review is completed, the District will notify the member agency of its initial 
findings for its comments.  The member agency will provide its comments within 60 days.  Metropolitan 
staff and the agency will work together to reconcile any differences. 
 
  (3) If the member agency and Metropolitan staff cannot reconcile the differences, 
Metropolitan’s Water System Operations’ Group Manager has the responsibility to consult with the 
member agency and make a final ruling subject to the Chief Executive Officer’s oversight.  If the ruling 
is unsatisfactory to the agency, it can be appealed to Metropolitan’s Water Planning, Quality and 
Resources Committee. 
 
  (4) If the member agency does not provide further documentation correcting 
Metropolitan staff findings within the 60 day comment period as specified in (m) (2), then it shall be 
conclusively presumed that the District’s findings are correct and the District’s next monthly billing 
shall reflect such adjustment. 
 
 (m) Discovery of Mistakes or Errors.   In the event a mistake or error is discovered in a District 
water sales record, the Chief Executive Officer shall initiate appropriate corrective action.  No mistake 
or error made more than three years prior to its discovery shall be corrected unless otherwise specified in 
an agreement with the District.  In the event a mistake or error is discovered by a member agency in its 
water sales record or certifications, no mistake or error made more than three years prior to its discovery 
shall be corrected unless otherwise specified in an agreement with the District. 
 
  (1) A District water sales record shall include a water billing invoice, or district invoice 
for other water-related charges. 
 
  (2) If the District finds the mistake or error, the discovery of the mistake or error shall be 
documented in writing to the member agency.  The date of discovery for corrective action purposes shall 
be the date notice is sent to the member agency. 
 
  (3) If the member agency discovers the mistake or error, the discovery of the mistake or 
error shall be documented in writing to the District by either a revised certification form or letter, 
whichever is applicable.  The date of discovery for corrective action purposes shall be the date the 
certification or letter is received by the District. 
 
  (4) If an incorrect invoice has been issued to a member public agency, the Chief 
Executive Officer shall notify the affected agency of any adjustment and the manner of making any 
required credit or charge, neither of which shall bear interest. 
 
  (5) Mistakes or errors shall also include but are not limited to mistakes or errors in 
metering or recording deliveries to member agencies, entry or calculation errors in fixed charges, 
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discovery of errors in either a member agency or sub-agency submitted certification(s), or processing of 
a certification(s) for the Local Projects Program, the Local Resources Program, the Groundwater 
Recovery Program, Conservation Credit Program, Interim Agricultural Water Program, Replenishment 
Service Program, or any other water management program or storage programs or agreements unless 
specified otherwise in the contract. 
 
  (6) Any mistakes or error for a fiscal year period that is less than five acre-feet 
cumulative by agency or sub-agency, by program or agreement, shall be waived. 
 
 (n) Rate Change.  In the event that deliveries of water are made by the District to member 
public agencies over a billing period during which the District's water rates change, the Chief Executive 
Officer may cause the meters recording deliveries of water during such period to be read at the end of 
the period and the statement of charges for such deliveries of water may be based on a proration between 
the previous and new water rates for the periods of time during which each were in effect as determined 
by the Chief Executive Officer. 
 
 (o) Supply Rates.  Deliveries to a member public agency shall be charged at the Tier 2 Supply 
Rate when the cumulative total of full service deliveries to the member public agency for the year 
exceeds 60 percent of the member agency’s Base Firm Demand.  A member public agency that executed 
a Purchase Order shall be charged at the Tier 2 Supply Rate when the cumulative total of full service 
deliveries to the member public agency for the year exceeds 90 percent of the member public agency’s 
Base firm Demand. 
 

Section 322.8 based on Res. 7291 – October 13,1970; amended, paragraphs (c) through (h) [formerly Sections 
322.8.3 through 322.8.8] added, and paragraph (i) [formerly Section 312.9] amended and renumbered by M.I. 
33642 – March 10, 1981; paragraphs (c) and (f)(2) amended by M.I. 33691 – April 14, 1981; paragraph (a) 
[formerly Section 322.8.1] amended and paragraphs (a)(1) through (a)(3) added by M.I. 34215 – May 11, 
1982; paragraph (d) amended by M.I. 35430 – December 11, 1984; paragraph (a) amended by M.I. 36374 - 
November 18, 1986.  Section 322.8 repealed and Section 4507 adopted by M.I. 36464 – January 13, 1987, 
effective April 1, 1987; paragraph (a) amended by M.I. 37271 - August 23, 1988; amended by M.I. 37764 - 
July 11, 1989; paragraph (c) amended by M.I. 39082 - July 9, 1991; paragraph (f) amended by M.I. 40389 - 
August 24, 1993; paragraphs (a), (a)(2) and (3) amended by M.I. 40463 - September 21, 1993; paragraphs (c), 
(d), (f) through (i)(1) and (2) and (j), (k) and (l) amended by M.I. 40865 - June 14, 1994; paragraph (a) 
amended by M.I. 41468 - June 13, 1995; paragraphs (e) and (f) amended by M.I.41617 - October 10, 1995; 
paragraphs (a), (b), (d)-(m) amended by M.I. 42278 - February 11, 1997;  Titles added to paragraphs (a)-(n), 
original paragraphs (b)-(l) renumbered and amended, new paragraphs (k)-(m) (1)-(6) added, and paragraph 
(m) amended and (m) (1)-(6) added by M. I. 44005 - May 17, 2000; paragraph (l)(3) amended by M.I. 44582 – 
August 20, 2001; paragraphs (a) and (f) amended and new paragraph (o) added by M. I. 44812 - March 12, 
2002; paragraphs (a), (d), (e), (i), (j), (k), (l), (m)(5) amended by M. I. 45249 - March 11, 2003. 

 
 
§ 4518. Emergency Storage Program. 
 

(a) The Emergency Storage Program is for the purpose of delivering water for emergency storage 
purposes. 
 
A member public agency may request delivery of water under the Emergency Storage Program.  The 
minimum delivery of water for Emergency Storage Program purposes pursuant to any request is 10 acre-



October 12, 2004 Board Meeting                                    8-3         Attachment 2, Page 7 of 7 

feet.  Deliveries under the Emergency Storage Program, in the aggregate, are limited to 100,000 acre-
feet annually, subject to available surplus and capacity to deliver.    
 
Water delivered under the Emergency Storage Program can be used only for Emergency Storage 
Program purposes.  On-going operating losses such as evaporation cannot be replaced through the 
Emergency Storage Program.  Water delivered through the Emergency Storage Program is subject to 
interruption by Metropolitan due to supply, water quality, or operational conditions. 
 
Water delivered pursuant to the Emergency Storage Program may be withdrawn from emergency 
storage only to the extent that:  
 

(1) The local agency’s governing body declares an emergency requiring public notice and 
extraordinary conservation measures 

 
(2) The emergency requires use of stored water for a period greater than seven days; and 

 
(3) Operational storage has been completely used. 
 

 
(b) Applicable rate - Water delivered through the Emergency Storage Program will be billed at 

the then applicable Tier 1 cost including System Access Rate, System Power Rate, Water Stewardship 
Rate and Tier 1 Supply Rate.  The Treatment Surcharge will apply to treated water deliveries.  Water 
delivered through the Emergency Storage Program is not to be included in the calculation of a member 
agency’s Readiness-to-Serve Charge or Capacity Charge. 

 
(c) Certification  

 
(1) Certification process is subject to the rules specified in Section 4507. 
 
(2) On a monthly basis, a participating member public agency will certify the volume of 

water delivered for Emergency Storage Program purposes for billing purposes. 
 

(3) A member public agency that has received water under the Emergency Storage 
Program shall certify annually to Metropolitan whether water delivered through the Emergency Storage 
Program is maintained as emergency storage and/or indicate the emergency for which the storage water 
was withdrawn. In the event of an emergency where the water is unavailable due to its prior use to meet 
non-emergency demands, the water will be re-billed to the member agency at the then current Tier 2 
cost. 
 
 
 
 
 
 
 




